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Thomas Goval to become General Manager of  
The Chedi Andermatt 

The Chedi Andermatt is getting a new manager: Thomas Goval will take up the position 
of General Manager on 1 September 2026. The experienced hotelier brings with him many 
years of international management experience in the luxury hotel sector and will lead the 
multi-award-winning five-star deluxe hotel into its next phase of development. 

Thomas Goval is moving to Andermatt from the Raffles Hotel Singapore, where he most 
recently served as Hotel Manager. Prior to that, he held various management roles at the 
Bürgenstock Resort, including Hotel Manager and Acting General Manager. 

A graduate of the École hôtelière de Lausanne, he combines operational excellence with a 
modern approach to leadership and a clear focus on exceptional guest experiences. His 
international experience and his close ties to the Swiss luxury hospitality sector make him 
the ideal choice for The Chedi Andermatt. 

“Our ambition is to establish Andermatt as the prime global hospitality mountain town — 
defined by exceptional guest experiences, long-term quality, and a distinctive Alpine 
identity. The Chedi Andermatt is central to that ambition. Thomas Goval’s international 
luxury hospitality experience will help us build on the hotel’s strong foundation and carry it 
confidently into its next chapter,” explains Naguib S. Sawiris, member of the Board of 
Directors of Andermatt Swiss Alps AG. 

James Lamb, CEO of Hospitality at Andermatt Swiss Alps AG, is also delighted with the 
new appointment: “Thomas Goval is a highly accomplished hotelier with the operational 
discipline, international luxury experience, and leadership style needed to build strong 
teams and deliver consistently at the highest level. I am delighted to welcome him to 
Andermatt and look forward to working closely with him as he leads The Chedi Andermatt 
and delivers future success.” 

Thomas Goval will take up his new role as General Manager of The Chedi Andermatt on 1 
September 2026. 
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Andermatt Swiss Alps AG – A New Era of Alpine 

Andermatt Swiss Alps AG, based in Andermatt, plays an active role in shaping and 
developing Andermatt as a year-round destination, creating sustainable value for the 
region. Since 2009, Andermatt Reuss has been taking shape as a vibrant community 
featuring high-quality apartment blocks, hotels and villas. 
The group comprises The Chedi Andermatt and Radisson Blu Reussen hotels, the 
Andermatt Alpine Apartments holiday flats, an 18-hole par-72 championship golf course, 
the Andermatt Concert Hall, and a diverse range of dining, retail and year-round sport and 
leisure experiences. 
Together with Andermatt-Sedrun Sport AG and its majority shareholder, Vail Resorts, Inc., 
the destination is being continuously developed. Andermatt-Sedrun Sport AG comprises 
the Andermatt-Sedrun mountain railways, catering establishments, the Swiss Snow 
Sports School Andermatt and the Gleis 0 sports shop. The vision is to work with partners 
to create a first-class Alpine destination; one that acts responsibly towards the 
environment and the future, and serves as an exceptional living space for future 
generations. 
www.andermatt-swissalps.ch 

http://www.andermatt-swissalps.ch/

